Enabling HawkSoft’s Agent Portal

A guide to help agencies access their client and policy data

Overview
The purpose of this document is to walk you through enabling Agent Portal for your agency. To
perform the following steps, you will need:
e To be a main contact for your agency’s HawkSoft account (noted in the email that linked
to this document).
e To know your Agency ID (also called HawkSoft Contract ID, and provided in the email
that linked to this document).

What is Agent Portal?

Agent Portal is a web-based component of HawkSoft. It allows any user within your
organization to login to a secure portal and view Client and Policy information. Log notes are
not currently available in Agent Portal, but all other key client contact information and policy
information is.

Learn more about Agent Portal here.

Enabling Agent Portal
1. Go to https://marketplace.hawksoft.cloud in a web browser.
2. Log in using the following information:
a. Username = HawkSoft CMS User Initials @ Agency ID
EXAMPLE: HAW@999999999 or KAH@1337
b. Password = Your HawkSoft CMS Password
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3. If you are not currently registered to use Marketplace, follow the prompts to complete
registration (Help Article here).
a. Registration must be completed by a main contact of the agency.



https://www.hawksoft.com/agent-portal/
https://marketplace.hawksoft.cloud/
https://help.hawksoft.com/webhelp/503hso/Content/HawkSoft_Integrations_and_Product_Add_Ons/HawkSoft_Marketplace.htm

4. In HawkSoft Marketplace, locate the listing for “HawkSoft Agent Portal”

HawkSoft Agent Portal

HAWKSOFT

SR G ENT PORTAL — HawkSoft Agent Portal gives your agency freedom to view client data from a web
browser on any mobile device — smartphone, tablet, or laptop. Whether you're at
lunch with a prospect or on the road headed to an insured's home or place of
business, Agent Portal brings details like contact information. policy data. and
coverages to your fingertips.

This product requires HawkSoft CMS Version 5.

5. Click “Enable”
6. Review the following page and click “Subscribe”
HawkSoft Agent Portal

HawkSoft Agent Portal gives your agency freedom to view client data from a web browser on any mobile device — smartphone,
tablet, or laptop. Whether you're at lunch with a prospect or on the road headed to an insured's home or place of business, Agent
Portal brings details like contact information, policy data, and coverages to your fingertips.

You control which employees have access to client data outside the office. Agency managers can set permissions conveniently located
in the HawkSoft User List.

Your agency is currently Unsubscribed to the HawkSoft Agent Portal product.

Enable HawkSoft Agent Portal today, and log in at https://agent.hawksoft.cloud using your HawkSoft CMS credentials.

Agent Portal is intended for use by your agency's licensed Seats to HawkSoft CMS

RETURN TO MARKETPLACE

Agent Portal will now be accessible for you and your agency staff.

Use this Help Article to learn more about how Agent Portal works



https://help.hawksoft.com/webhelp/503HSO/Content/HawkSoft_Integrations_and_Product_Add_Ons/Agent_Portal.htm?Highlight=agent%20portal

